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From the Perspective of Disaster Volunteers
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The Disaster Assistance by Volunteers

WERSUF AT Disaster Volunteers
. « Disaster volunteers are important
?&Ltﬂ@ﬁﬂ/?ﬁ‘“ BEOEEBREEX resources to support recovery of disaster
ZB Egﬁ-{i#ﬂ%"o affected people/community.

o BRAR - RERAEK (1995) TKERS * Hanshin-Awaji Earthquake (1995) :The
i = . . 4 volunteer coordination system through
YTAT RS —) Tl LXRHE, “Disaster Volunteer Center” was created.

« REAKEK (2011) T2EKERS + The Great East Japan Earthquake (2011):
T4 TXERESY hO—4 The creation of NPO/NGO network:

2 s = establishment of “Japan Volunteer
EJ@AD) / O?EE'E (291 6) __t IR Z Organization Active in Disaster (JVOAD)"
ITATETREDEREIZED itﬁﬁﬁ and Government-Private coordination
BOMLHEADEE, network.
MEDKBERT VT4 7iEBHI Recent Disasters and No. of Volunteers
20184 : TH®E’M 263,651 A 2018 Heavy rain of July 263,651
20194 : &EI19%5 196, 740N 2019 Typhoon 19 196,740
20204 : THEH 47,027 A 2020 Heavy rain of July 47,027
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Challenges to provide assistance through “human relations”
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The Disaster Assistance by Volunteers during COVID-19 Pandemic

(B O0F D2 ILRAEETIZHE T HKERIG
RET=1 DFE (2020.4.21~)

Establishment of the Committee to discuss “Disaster Response during the

influence of COVID-19" (2020.4.21~)
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Coordinated procedure by NPOs to
prepare guideline
(Problems of assistance)
* risks to spread pandemics to
disaster affected people.
* the volunteer himself/herself is
infected.
[Humanitarian Charter)
All people affected by disaster have
a right to life with dignity, the right
to receive humanitarian assistance
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The Disaster Response Guidelines for Volunteers and NPOs
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‘Disaster Response Guideline for Volunteers and

NPOs during COVID-19 Pandemics” (2020.6.1) |
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(Basic Principles)

1. Assistance to the disaster affected
areas is provided considering local
intention.

2. Assistance is primarily provided by
the neighboring region, and the
external assistance may provided
using remote measures.

3. In case there is an official request
from local government for assistance,
necessary support from NPOs with
expertise will be provided.



OAOFBIZE 1+ AR

Mz 1EZH< DERRE

Lessons of Disaster Assistance during the COVID-19 Pandemics
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OHeavy Rain Disaster of July 2020

+ Disaster Volunteer Center(2020.7.6~)

+ Coordination Meeting using remote system.
* Request of disaster volunteer from inside of

disaster affected Prefecture

* July 14 Kumamoto Pref. Gov. “focus
on inside of Pref. volunteers—lack of
human resources for recovery

» July 27 KVOAD "“activities may
conducted taking necessary measures
not to expand pandemics brought from
outside to disaster affected areas.

OLessons of volunteers during COVID-19
* Lack of disaster volunteers may cause life
recovery delay of victims;
* Debris removal from houses
Providing life recovery assistance
considering each victims needs.

* Less opportunity to bridge different
communities; volunteers provide
opportunity to connect communities.




