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16 ZIu8 3) 0% 0% 33.3% 33.3% 0% 0% 66.7% 0%
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19 yz8 (15) 26.7% 6.7% 53.3% 6.7% 0% 6.7% 13.3% 13.3%
20 EEpIEL (16) 18.8% 6.3% 68.8% 6.3% 0% 6.3% 6.3% 25.0%
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22 gafEE (24) 4.2% 8.3% 58.3% 25.0% 4.2% 25.0% 8.3% 12.5%
23 BHIR (33) 18.2% 15.2% 60.6% 24.2% 6.1% 30.3% 9.1% 15.2%
24 =88 (18) 27.8% 11.1% 77.8% 11.1% 5.6% 11.1% 16.7% 0%
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27 KBRAF (38) 44.7% 18.4% 31.6% 13.2% 5.3% 21.1% 13.2% 23.7%
28 EEE (36) 58.3% 8.3% 41.7% 2.8% 2.8% 13.9% 8.3% 16.7%
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2 EHEB (12) 41.7% 25.0% 33.3% 8.3% 8.3% 16.7%
3EFR (16) 56.3% 31.3% 50.0% 25.0% 6.3% 18.8%
4 =HE (11) 45.5% 0% 54.5% 0% 9.1% 9.1%
5 MEE (11) 54.5% 54.5% 27.3% 0% 0% 9.1%
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12 38 (39) 30.8% 17.9% 59.0% 7.7% 20.5% 17.9%
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Study on preparation process and operation of "evacuation center operation manual"
-Based on nationwide municipal mail survey-

A A8,

SRHF R, xR RS

Kyoko ARIYOSHI',Masayuki SHIBANO? and Syunsuke SASAKI?

YAIEMETNEN Ok ) TERIGLEIAT R AN iRk 2 —

Disaster Reduction and Human Renovation Institution

EPNIVSN:E )
Suita City, Osaka Prefecture
SEREHRTT U7 KPEEfRE s #—

Institute of Asia-Pacific Studies, Waseda University

A mail survey to elucidate the actual situation of evacuation center operation manuals in Japanese municipalities was
conducted to clarify: (1) awareness of operation manuals; (2) manual preparation processes; (3) manual use; and (4) manual

revisions.

Questionnaires were sent to all 1,896 municipalities in Japan, and 1,010 replies were received. The results indicate

a high level of awareness of manuals, and many manuals are prepared by disaster prevention departments, with reference to

national and prefectural government guidelines, within three years.

Regarding the use of manuals, there was a difference

between assumptions and reality. About half of the municipal governments revised their manuals, and there was a tendency
for the preparation organization and revision organization to be different.

Keywords: evacuation center operation manual, municipality, mail survey, evacuation center,
process for preparing evacuation center operation manuals
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Recognition of local government staff about "evacuation center operation manual"

HEAET, SRIPRAT, e At
Kyoko ARIYOSHI'” , Masayuki SHIBANO” and Shunsuke SASAKI"

VAGRMENEAND & 9 TEKGE IR iR AN LBkt ¥ —
Disaster Reduction and Human Renovation Institution

2 R H T
Suita City, Osaka Prefecture

PERRH KT T KRR v A —

Institute of Asia-Pacific Studies, Waseda University

The purpose of this study is to clarify whether basic local government staff members responsible for evacuation center
management correctly recognize the items described in the evacuation center operation manual. The analysis target was
209 basic municipalities. The survey method was a comparative analysis of responses to a mail survey conducted from
March to May 2019 and manuals published on the Internet. As a result of the analysis, the items in the evacuation center
operation manuals were divided into items with high awareness and low awareness by basic local government officials.
In the future, we would like to clarify the impact of low recognition on the practical use of manuals through case studies

from local governments who have actual experience of evacuation center operations.

Keywords: evacuation center operation manual, local government staff, recognition of local government staff
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