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Since the Great East Japan Earthquake, opportunities are increasing for disaster case management to support the life
recovery process of victims. However, this knowledge transfer has been usually introduced to affected areas through
personal human networks, so it is not possible to introduce it in all disaster areas. In this research, we aim to construct
a methodology with the goal of transferring knowledge of disaster case management. By keywordizing and analyzing
the case record of 32 cases in Natori city, what kind of support measures were taken for the victims who had the problem
and organize what happened. As a result of dual scale analysis, measures to support the life recovery for disaster case

management can be shared without conflicting with personal information problems.
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