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Relationship between Disaster Response Work of Welfare Facilities and Acceptance of
Evacuees after the 2016 Kumamoto Earthquake
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In this paper aims to consider support measures for each acceptance method. We tried to verify the relationship
between acceptance method and (1) seismic intensity, (2) work that took a long time to perform , and (3) the coping
method for the increased work. When the seismic intensity was 6+ or higher, 77.0% of the facilities responded to
voluntary acceptance or shelter with additional assistance. When the facilities responded to voluntary acceptance or
shelter with additional assistance, the particularly large amount of work were to secure and provide food. The
acceptance system created by the emergency system of professional staff contributed to the smooth operation of the
shelter. In case of voluntary acceptance, it was useful for the professional staff to carry out their duties by making good

use of external human resources.
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